Condl Likady mudlield diols Aaz|pe s 42 pal 5yla) @lad

s galielad

2 Layssga gl cilos ¥ e e/ 2 dldd| cile g pd] ya s L3 pad]5)10] 9 ¢ LpaplaiZl] £ pal]

OIS AL 2850l 5513f Sloma 2 claglelf b ISy ¢ dusalsiah] pbailly dum st o5 )3 Y] clf3

el gl plgll Juall e ol uosdsiil] i3 pall aghy ilys e wbsill ginly daies ol wgl] s

Sldee of Laslas all das U e ezl
Bl e el olS, Al oda 2 dbyall 5yl
Slial=ll Jl Lol 1ia 4o aeell allly
Lol T gl gl [ 5y aad dkay ol i
@i e slaie ¥l ajlig Le Y Gyl e
ob slame ¥l gl Gl (VL ai¥ly culaglall

Leatanl) La,a1 5,050 2 calaglall Lo 1565 03

g Glail] g 9o pt] s T2 din s
ilgag f 5l Lo yb danlplloda Cada o7 By
5 pallall L i wlys Lgdlas il zgilly ylail
G taill g g cyag A ¥l Bauailly sazall
bbbl /eulS a1 2 4l das | Al oda dis b
Cag e el 5uga i lin 2 5,0SI adlall
bzl ol o aloslall Lis o1gi5 Ll

TR .J_ala:ij 42__44:4.14.:4” 3_%).'.“ 3)‘_3! tl!\—_l-Lﬂ-Cj

ailaslan lais &8 yaa 550) paaid (sum juyadl due Ul Zasls cilaglall ale @ud 4

(“-\Y'YO 2l = AV 8L Cny) i g U gl St

Lo ol gd AU 20K 0 dlona




\‘W.=[

O] \:’Laijwuaﬂw&-;»‘)ﬂbyl”)blpﬁ

i cya 05l 5,15f Jlome 2 Lzt al) Jaally
el &5 dan 1 ods iboglall @l iy

2001. ppl07-136) i—culys ;o Lgiax 259
.(Alavi, Maryam, Leidner, Dorothy E.

s Oy ¢ S el aleials lasey o oy
Loyl ods e o) Bua=ill Lygme dlagy
3))‘%‘&.‘»_31‘ QL&B}QL&BMUJKA;}H}&:&

Alaia¥l J ol (e Lgad @y all el J oS

Knowledge management systems: a scientific review of concepts and

research issues

Sawsan Taha H. Dulaymi

Abstract

Organizational knowledge and
knowledge management are common
topics literatures

in many existing

including strategic management and

organizational theory as well as
information systems and the field of
knowledge management. It is therefore
important for organization researchers to
be aware, understand, and build on
important work in the larger existing
literature. This will provide the diversity
of perspectives and approaches required to
study this multifaceted and complex

phenomenon. It is the view put forward by

this review that in large global
companies/organizations in highly
competitive environments, information

technology will be intertwined with
organizational knowledge management

strategies and processes. This is based on

the observation that KM processes in these
firms extend over time and geographic
distance. This, in addition to the need for
very short lead times for product/service
development and innovation, This requires
reliance on information and
communication technologies. Therefore,
the belief emerges that the role of
information technology in organizational
knowledge management should receive
significant scientific attention and become
Such a

review stimulates ideas, discussions, and

a focal point of investigation.

research issues as those presented in this
review well be for interest and future work
in the field of knowledge management by
This
review has been adapted and translated
from a study (ppl07-136 2001. Alavi,
Maryam, Leidner, Dorothy E.).

information systems researchers.
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