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Abstract 

Organizational knowledge and 

knowledge management are common 
topics in many existing literatures 

including strategic management and 

organizational theory as well as 

information systems and the field of 
knowledge management. It is therefore 

important for organization researchers to 

be aware, understand, and build on 

important work in the larger existing 

literature. This will provide the diversity 
of perspectives and approaches required to 

study this multifaceted and complex 

phenomenon. It is the view put forward by 

this review that in large global 

companies/organizations in highly 

competitive environments, information 

technology will be intertwined with 
organizational knowledge management 

strategies and processes. This is based on 

the observation that KM processes in these 

firms extend over time and geographic 
distance. This, in addition to the need for 

very short lead times for product/service 

development and innovation, This requires 

reliance on information and 
communication technologies. Therefore, 

the belief emerges that the role of 

information technology in organizational 

knowledge management should receive 

significant scientific attention and become 
a focal point of investigation.  Such a 

review stimulates ideas, discussions, and 

research issues as those presented in this 

review well be for interest and future work 

in the field of knowledge management by 

information systems researchers. This 

review has been adapted and translated 
from a study (pp107-136 2001. Alavi, 

Maryam, Leidner, Dorothy E.).
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